
 

 

 
Significant Findings of Risk Assessment 

 

Site / Premises: Leicester Museum & Art Gallery Assessment Carried Out By Assessment Serial Number: L001 

Department: 
Learning and Engagement 

Name: Imogen Cox 
 

Signature: Imogen Cox 

Date Carried 
Out or 
Reviewed 

Date for Next 
Review 

Reviewed By 
(Name) 

Activity / Process: 
Visitors/School groups – learning development (curriculum enrichment) activity 

16/10/24 16/10/25 Mark A. Simmons 

Responsible Manager / Team Leader etc 

Name: Mark A. Simmons 

Signature: Mark A. Simmons 

   

   

   

   

Risk Rating. 
The Risk Rating process is provided for guidance only. It is the risk assessors’ evaluation of the risks that is important, and this may differ from the result indicated by the risk rating matrix. Even after taking the 
risk rating into consideration employers still have a duty to ensure that enough and adequate control measures are in place to ensure that any remaining risks are kept as low as is reasonably practicable. 

What are the Hazards? 
(What can go wrong) 

Who might be 
Harmed & 
How? 

Existing Control Measures 
(What are you already doing to manage 
the hazards/risks?) 

Risk Rating with controls in 
place 

Additional Controls Required 
(Where the existing controls are 
insufficient to reduce the risk to an 
acceptable level) Use the scoring table 
below to assist in planning actions. 

Action: 
By 
Who? 

Action: 
By 
When? 

Additional 
Action 
Completed 
(Initials) 

Likelihood Impact 
/ 
Severity 

Risk 
Rating 
Score 

TTrraaffffiicc hhaazzaarrdd 
Visitors disembarking 
coaches at the rear of the 
museum on Princess Road 
West. Hazard with other 
cars. 

Visitors / School 
groups 
minor road 
accidents. 

Pupils to be always supervised by 
teacher/adults. 

 

Adult: Pupil ratios to be always observed. 

3 1 3 Staff arrival / Welcome information on 
safe arrival and entry into the museum 

- Main entrance 

LO PRIOR 
TO 
VISIT 

 

SSlliippss,, ttrriippss aanndd ffaallllss 
Trips over 
equipment/Learning 
resources not put away. 

Visitors, staff 
and contractors 
could trip or fall 
resulting in 
physical injury. 

Staff provided with site induction on start 
and have attended H and S Induction 
training course. 

2 3 6 Ensure refresher training is available for 
general health and safety training 

CSA / 
LO / 

Session 
Leaders 

  

Slips over spillages.  General instructions and procedures in 
place for housekeeping, spill clearance, 
recycling, keeping access routes clear, etc. 

    

 
Visitors and staff arriving 
at the museum. 

 
Regular cleaning and monitoring 
Entrances wide enough, ramped and well 
lit. 

    

Trips on the stairs. 
      



What are the Hazards? 
(What can go wrong) 

Who might be 
Harmed & 
How? 

Existing Control Measures 
(What are you already doing to manage 
the hazards/risks?) 

Risk Rating with controls in 
place 

Additional Controls Required 
(Where the existing controls are 
insufficient to reduce the risk to an 
acceptable level) Use the scoring table 
below to assist in planning actions. 

Action: 
By 
Who? 

Action: 
By 
When? 

Additional 
Action 
Completed 
(Initials) 

Likelihood Impact 
/ 
Severity 

Risk 
Rating 
Score 

Trips inside the museum – 
display cabinets, carpet, 
wooden flooring. 

 Separate fire escape route for disabled 
visitors. 

 
Regular checks by customer Service 
Assistants throughout the day. 
Cleaned daily. 

 

Large groups should be split. 
Guidelines sent out to booked groups in 
advance of their visits. 

 
 

Pupils to be always supervised by 
teacher/adults. 
Adult: Pupil ratios to be always observed. 

       

PPhhyyssiiccaall aattttaacckk 
Session Leaders, pupils, 
teachers and Customer 
Service Assistants from 
aggressive and 
threatening behaviour 
from members of the 
public. 

All staff/visitors 
could be 
assaulted or 
threatened 
resulting in 
physical or 
psychological 
injury. 

Lone Working Procedure in place for staff. 
Guidelines sent out to booked groups in 
advance of their visit. 
Incidents reporting procedure for Session 
Leaders. 
Pupil: Adult ratios enforced. i.e. pupils 
always accompanied. 

 1  3 3 Regularly raise awareness and monitor 
these issues at staff meetings. 
Staff to record any incidents on SO2 
forms. 
CCTV in place on site 

LO / 
Session 
Leaders 

  

EElleeccttrriicciittyy:: iinncclluuddiinngg uussee 

ooff ppoorrttaabbllee eelleeccttrriiccaall 

eeqquuiippmmeenntt.. 
Electric shock due to 
misuse of electrical items 
or faulty electrical items. 

All persons on 
site may get 
electric shock 
resulting in 
death, 
unconsciousness 
or burns. 

All electrical items are either PAT tested or 
new items. 

 
Staff have undertaken Health and Safety 
training. 

1 3 3 Safety briefing to group / session leaders CSA / 
LO / 
Session 
Leaders 

  

Fire All staff & 
visitors: death, 
smoke 
inhalation or 
burns. 

Emergency evacuation procedure (Inc. 
Evac chairs) 
Maintenance of fire safety systems (alarm, 
extinguishers). 

 
Fire alarm call points and fire extinguishers 
located throughout the building 
Multi zoned fire alarm is tested on a 
regular basis and regular fire drills are 
carried out. 

 

Emergency exits and Fire Doors checked on 
a regular basis. 

1 4 4 Fire safety briefing to group / session 
leaders 

CSA / 
LO / 
Session 
Leader 

  



What are the Hazards? 
(What can go wrong) 

Who might be 
Harmed & 
How? 

Existing Control Measures 
(What are you already doing to manage 
the hazards/risks?) 

Risk Rating with controls in 
place 

Additional Controls Required 
(Where the existing controls are 
insufficient to reduce the risk to an 
acceptable level) Use the scoring table 
below to assist in planning actions. 

Action: 
By 
Who? 

Action: 
By 
When? 

Additional 
Action 
Completed 
(Initials) 

Likelihood Impact 
/ 
Severity 

Risk 
Rating 
Score 

   
Emergency exits and escape routes signage 
is in place. 
Staff ensure that visitors and contractors 
are informed of what to do in an 
emergency. 

 

Emergency Action Notices are displayed 
throughout the site detailing the steps to 
be taken in the event of an emergency. 

 
Enforced No Smoking Policy. 

 
CCTV in place covering both internal and 
external areas. 

 
Housekeeping practices are in place. 

       

AAcccciiddeenntt oorr iillllnneessss 
Visitors, pupils and staff. 

Unexpected 
illness leading to 
fainting / falls / 
injuries 

Responsible persons on duty and First Aid 
trained staff. 

 

First Aid supplies on site. 

Two- way radios in use. 

SO2 reporting 

2 2 4  CSA / 
LO / 
Session 
Leaders 

  

DDaammaaggee ttoo mmuusseeuumm 

ccoolllleeccttiioonnss 
Accidental 
damage or 
vandalism 

Guidelines sent out to booked groups in 
advance of their visit. 
Behaviour management in place for all 
group activities. 
Pupils should always be accompanied by 
their teacher or group leader. Training for 
Customer Service Assistants and Session 
Leaders. 
Secured cabinets. 

1 1 1  CSA / 
LO / 
Session 
Leaders 

  



 

SSccoorriinngg TTaabbllee RRiisskk SSccoorriinngg GGuuiiddee 

  

  LLEEVVEELL  OOFF  RRIISSKK   OOVVEERRAALLLL RRAATTIINNGG HHOOWW TTHHEE RRIISSKK SSHHOOUULLDD BBEE TTAACCKKLLEEDD//MMAANNAAGGEEDD  CCoonnssiiddeerr tthhee ppootteennttiiaall hhaarrmm oorr iinnjjuurryy tthhaatt ccoouulldd rreessuulltt ffrroomm tthhee iiddeennttiiffiieedd hhaazzaarrdd iiff aann aacccciiddeenntt 

HHIIGGHH RRIISSKK 1155--2255 IImmmmeeddiiaattee MMaannaaggeemmeenntt AAccttiioonn oorr iinncciiddeenntt wweerree ttoo ooccccuurr,, bbaasseedd oonn tthhee ttaabbllee bbeellooww.. 

MMEEDDIIUUMM RRIISSKK 99--1122 PPllaann ffoorr CChhaannggee  

LLOOWW RRIISSKK 11--88 CCoonnttiinnuuee ttoo MMaannaaggee 
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55 

AAllmmoosstt 
CCeerrttaaiinn 

 

55 
 

1100 
 

1155 
 

2200 
 

2255 
CCrriittiiccaall// 

CCaattaassttrroopphhiicc 

 

55 
MMuullttiippllee ddeeaatthhss ooff eemmppllooyyeeeess,, sseerrvviiccee uusseerrss,, 

mmeemmbbeerrss ooff tthhee ppuubblliicc,, eettcc.. 

44 

PPrroobbaabbllee 
//LLiikkeellyy 

 
44 

 
88 

 
1122 

 
1166 

 
2200 

 
MMaajjoorr 

 
44 

DDeeaatthh ooff aann eemmppllooyyeeee,, sseerrvviiccee uusseerr,, mmeemmbbeerr ooff 

tthhee ppuubblliicc,, eettcc.. 

33 

PPoossssiibbllee 

 
33 

 
66 

 
99 

 
1122 

 
1155 

 
MMooddeerraattee 

 
33 

SSeerriioouuss iinnjjuurryy ((aaccuuttee,, cchhrroonniicc ooff lliiffee--cchhaannggiinngg)) 

ttoo eemmppllooyyeeee,, sseerrvviiccee uusseerr oorr mmeemmbbeerr ooff tthhee 
ppuubblliicc rreeqquuiirriinngg mmeeddiiccaall iinntteerrvveennttiioonn.. 

22 

UUnnlliikkeellyy 

 
22 

 
44 

 
66 

 
88 

 
1100 

 
MMiinnoorr 

 
22 

MMiinnoorr iinnjjuurryy ssuucchh aass aa bbuummpp oorr bbrruuiissee tthhaatt mmaayy 

rreeqquuiirree FFiirrsstt AAiidd ttrreeaattmmeenntt aanndd tthhee ppeerrssoonn 
rreettuurrnnss ttoo wwoorrkk.. 

11 
VVeerryy 

UUnnlliikkeellyy // 

RRaarree 

 

11 

 

22 

 

33 

 

44 

 

55 
IInnssiiggnniiffiiccaanntt 

// 

NNeegglliiggiibbllee 

 

11 

 
AA ddaayy ttoo ddaayy iissssuuee//pprroobblleemm bbuutt nneegglliiggiibbllee hhaarrmm 

wwoouulldd rreessuulltt.. 

 11    

55 
CCrriittiiccaall // 

CCaattaassttrroopphhiicc 

 
IInnssiiggnniiffiiccaanntt 22 33 44 

// MMiinnoorr MMooddeerraattee MMaajjoorr 

NNeegglliiggiibbllee    

 
IImmppaacctt ((BB)) 

NNooww ccoonnssiiddeerr tthhee lliikkeelliihhoooodd ooff tthhaatt hhaarrmm oorr iinnjjuurryy bbeeiinngg rreeaalliisseedd bbaasseedd oonn tthhee eexxppeecctteedd 

ffrreeqquueenncciieess iinn tthhee ttaabbllee bbeellooww.. 

  

RRiisskk SSccoorree 
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LLIIKKEELLIIHHOOOODD SSCCOORREE     EEXXPPEECCTTEEDD  FFRREEQQUUEENNCCYY   

TToo ccaallccuullaattee tthhee RRiisskk SSccoorree iinn tthhee RRiisskk AAsssseessssmmeenntt RReeggiisstteerr aabboovvee,, ssiimmppllyy mmuullttiippllyy tthhee IImmppaacctt bbyy 

tthhee LLiikkeelliihhoooodd ttoo iiddeennttiiffyy tthhee lleevveell ooff rriisskk aass ppeerr tthhee ttaabbllee aabboovvee.. 
AAllmmoosstt 

CCeerrttaaiinn 

 

55 
RReeaassoonnaabbllee ttoo eexxppeecctt tthhaatt tthhee eevveenntt WWIILLLL 
uunnddoouubbtteeddllyy hhaappppeenn//rreeccuurr,, ppoossssiibbllyy ffrreeqquueennttllyy 

aanndd iiss pprroobbaabbllee iinn tthhee ccuurrrreenntt yyeeaarr 

   EEvveenntt iiss MMOORREE TTHHAANN LLIIKKEELLYY ttoo ooccccuurr,, wwiillll 

PPrroobbaabbllee // 
LLiikkeellyy 

44 
pprroobbaabbllyy hhaappppeenn//rreeccuurr,, bbuutt iiss nnoott aa ppeerrssiissttiinngg 
iissssuuee.. WWiillll ppoossssiibbllyy hhaappppeenn iinn tthhee ccuurrrreenntt yyeeaarr 

  aanndd bbee lliikkeellyy iinn tthhee lloonnggeerr tteerrmm 

  LLIITTTTLLEE LLIIKKEELLIIHHOOOODD ooff eevveenntt ooccccuurrrriinngg.. NNoott lliikkeellyy 

PPoossssiibbllee 33 iinn tthhee ccuurrrreenntt yyeeaarr,, bbuutt rreeaassoonnaabbllyy lliikkeellyy iinn tthhee 
  mmeeddiiuumm//lloonngg tteerrmm.. 

  EEvveenntt NNOOTT EEXXPPEECCTTEEDD.. DDoo nnoott eexxppeecctt iitt ttoo 

UUnnlliikkeellyy 22 hhaappppeenn//rreeccuurr.. EExxttrreemmeellyy uunnlliikkeellyy ttoo hhaappppeenn iinn 
  tthhee ccuurrrreenntt yyeeaarr,, bbuutt ppoossssiibbllee iinn tthhee lloonnggeerr tteerrmm.. 



VVeerryy 

UUnnlliikkeellyy 
//RRaarree 

 

11 
EEXXCCEEPPTTIIOONNAALL eevveenntt.. TThhiiss wwiillll pprroobbaabbllyy nneevveerr 

hhaappppeenn//rreeccuurr.. AA bbaarreellyy ffeeaassiibbllee eevveenntt.. 
 


